Experience Report – Session 1
Lecture 1 focused on the strategy problem and the oracle problem. I chose to open the class with the strategy problem.

Exercise Process

I divided students into 4 groups, who worked in parallel. Each had a problem to think through as a group. At the end of about 20 minutes of discussion, we reconvened and each group made a presentation:

· The presentation started as "clarifying questions only" session. Students were allowed to ask only those questions that were intended to help the presenter get her message across more clearly.

· When the presenter said she was finished, course discussion shifted to "open season"—any question was permissible, as was debate with the approach of the presenters.

The Problems

Each group was given a context and a testing objective. From this, they were asked to explain what their testing strategy would be. For purposes of this assignment, a testing strategy specifies what will be tested, what won't be tested, and what techniques the tester will use to do the testing.
Group 1

You have joined the development team of a complex word processor (like Open Office 1.9). The current state of the product is early, pre-release. The programmers have asked you to Find Lots of Bugs Quickly.

Group 2

You have joined the development team of a complex word processor (like Open Office 1.9). The current state of the product is late in development, near release. Your objective is to advise the project manager about the state of the product, to help him make a ship/don't-ship decision.
Group 3

You have joined the development team of a complex word processor. Your company is doing custom software development, writing this program to a specification that was negotiated and incorporated into the development contract. Your objective is to test the program in a way that lets you determine whether it will be acceptable to the customer (as indicated by conformity with the specification).

Group 4

You have joined the development team for an editor component of a product that will be used in medical services, to track treatment history, prescriptions, etc. Doctors and nurses will rely on the information stored here when medicating or otherwise treating their patients.
What Happened

This was their first class, so students didn't have a lot of sophistication. Each group made its presentation and took some questions from students.

I supplemented their questions with some probes:

· How much test documentation would you create? (The different groups give different answers).

· Suppose the program has a numeric input field and the spec says it must accept single digits, but does not say how it should respond to letters. Should you test with letters? What if you're very time pressed?
