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About Cem Kaner
! I’m in the business of improving software customer satisfaction

I’ve worked as a programmer, tester, writer, teacher, user interface designer, software salesperson, organization development 
consultant, as a manager of user documentation, software testing, and software development, and as an attorney focusing on 
the law of software quality. These have provided many insights into relationships between computers, software, developers, 
and customers.

! Current  employment 
– Professor of Computer Sciences, Florida Institute of Technology
– Private practice in the Law Office of Cem Kaner

Books
– Lessons Learned in Software Testing: A Context-Driven Approach (with James Bach & Bret Pettichord, 2001).
– Testing Computer Software (1988; 2nd edition with Hung Nguyen and Jack Falk,1993). This received the Award of

Excellence in the Society for Technical Communication’s Northern California Technical Publications Competition
and has the lifetime best sales of any book in the field.

– Bad Software: What To Do When Software Fails (with David Pels). Ralph Nader called this book “a how-to book for 
consumer protection in the Information Age.”

Education
– J.D. (law degree, 1993). Elected to the American Law Institute, 1999.
– Ph.D. (experimental psychology, 1984) (trained in measurement theory and in human factors, the field concerned with 

making hardware and software easier and safer for humans to use).
– B.A. (primarily mathematics and philosophy, 1974).
– Certified in Quality Engineering (American Society for Quality, 1992). Examiner (1994, 1995) for the California 

Quality Awards.
– I also co-founded and/or co-host the Los Altos Workshops on Software Testing, the Software Test Managers’ 

Roundtable, the Austin Workshop on Test Automation, the Workshop on Model-Based Testing, and the Workshop on 
Heuristic & Exploratory Techniques.
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Notice
• These course notes are copyrighted. 
• For uses outside those listed in the license on the first page, 

please request permission from me at kaner@kaner.com.
• These notes were originally developed in co-authorship with 

Hung Quoc Nguyen. James Bach has contributed substantial 
material. I also thank Jack Falk, Elizabeth Hendrickson, Doug 
Hoffman, Bob Johnson, Brian Lawrence, Melora Svoboda, and 
the participants in the Los Altos Workshops on Software 
Testing and the Software Test Managers’ Roundtables. 
Additional acknowledgements appear below.

• These notes include legal information, but you are not my legal 
client. I do not provide legal advice in the course. I may use a
question of yours as a teaching tool and answer in a way that 
would “normally” be true but I cannot explore enough details in 
a classroom to respond with a competent legal opinion. My 
answer could be completely inappropriate for your particular 
situation. I cannot accept responsibility for actions that you 
might take in response to my comments in this course. If you 
need legal advice, please consult your own attorney.
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Testing Computer Software

Part 1.

An Introductory Exercise
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Introductory Exercise

! The program reads three integer values from a 
card. The three values are interpreted as 
representing the lengths of the sides of a triangle. 
The program prints a message that states whether 
the triangle is scalene, isosceles, or equilateral.

!From Glen Myers, The Art of Software Testing

! Write a set of test cases that would adequately test this 
program.

! Please write your name on your answer so that I can return 
it to you. Hand it in when you are done.
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List 10 tests that you’d run that aren’t in Myers’ list.

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

(Do or finish this AFTER we complete Part 2) 
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