Experience Report — Session 5

The students have watched the first lecture on bug advocacy, and have been assigned the
first course assignment (edit some bugs in Open Office).

Class today was a simple lab, to connect people to the Open Office bug tracking system.

Exercise Process

Students went to the Open Office site, signed up on the QA team and the word processing
team, then started navigating Issue Tracker, looking for currently "Unconfirmed" bugs in
OpenOffice Writer 1.9. The point of the exercise was to bring the usual questions to the
surface in one meeting, and resolve them for everyone.

What Happened

Everyone signed up. Everyone (I think) figured out how to search for Ooo 1.9/2.0 bugs
rather than 1.0 bugs.



