BLACK BOX SOFTWARE TESTING
SPRING 2005

SCENARIO TESTING ACTIVITY (notes)

Consider using tables and outlines in open office.

Take one of the 16 approaches for constructing scenario tests. (I will require different groups to use different approaches.)

Design 3 scenario tests for these features.

Explain why these are good tests.

NOTES: 

Students worked in groups of 4 and reported their results to the class. I coached each group separately. I expected some redudancy and had planned to get each group to adopt a different question, but in the event, the groups picked distinct questions.

The list of questions is from my slides in the lecture, titled, "16 ways to create good scenarios":

1.
Write life histories for objects in the system. 


How was the object created, what happens 


to it, how is it used or modified, what does it 


interact with, when is it destroyed or discarded?

2.
List possible users, analyze their interests and objectives.

3.
Consider disfavored users: how do they want to abuse your system?

4.
List system events. How does the system handle them?

5.
List special events. What accommodations does the system make for these?

6.
List benefits and create end-to-end tasks to check them.

7.
Look at the specific transactions that people try to complete, such as opening a bank account or sending a message. What are all the steps, data items, outputs, displays, etc.?

8.
What forms do the users work with? Work with them (read, write, modify, etc.)

9.
Interview users about famous challenges 


and failures of the old system.

10.
Work alongside users to see how they work and what they do.

11.
Read about what systems like this are supposed to do. Play with competing systems.

12. Study complaints about the predecessor to this system or its competitors.

13.
Create a mock business. Treat it as real and process its data.

14.
Try converting real-life data from a competing or predecessor application.

15.
Look at the output that competing applications can create. How would you create these reports / objects / whatever in your application?

16. Look for sequences: People (or the system) typically do task X in an order. What are the most common orders (sequences) of subtasks in achieving X?

The four groups picked:

2.
List possible users, analyze their interests and objectives.

4.
List system events. How does the system handle them?

5.
List special events. What accommodations does the system make for these?

16. Look for sequences: People (or the system) typically do task X in an order. What are the most common orders (sequences) of subtasks in achieving X?

I circulated through the room, posing questions or discussing small pieces of the problem. For example, "a special event" refers to an event happening in the world, such as a holiday, not to an unusual input or pattern of input. 

